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The Urban Agenda Partnership on Inclusion of Migrants and Refugees, the City of Mechelen and the Government
of Flanders, organised webinar 'Policies and challenges to promote the inclusion and participation of LGBTQI+
migrants' on the 10" of December 2021. The webinar presentded existing policies and initiatives addressing the

participation and inclusion of LGTBQI+ migrants into society, and identified existing challenges in developing
appropriate policies. It also offered an opportunity for policy makers and implementers of local, regional and
national governments to learn to know approaches of their peers.

After an introduction by the Government of Flanders and the City of Mechelen, a first part focused on
experiences of international networks and institutions. The Rainbow Cities Network shared lessons and best
practices from their global network for LGBTI equality, while the International Organization for Migration (IOM)
Equalcity Project presented a new toolbox on creating safe(r) spaces for people with a migrant background who
identify as LGBTQI+ people. The second part focused on urban experiences. The cities of Berlin and Amsterdam
discuss initiatives and challenges they are encountering in developing local policies.

This webinar report provides an account of the presentations and discussions. The powerpoint or prezi
presentations are included at the end of the report.
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PROGRAMME

9h30: welcome and introduction (Government of Flanders & City of Mechelen)

PART 1: Networks and international initiatives: main opportunities and challenges
encountered

9h45: Rainbow cities Network (Manuel Rosas Vazquez)
10h10: IOM Equalcities Project (Elisabeth Palmero & Rob de Lobel)
10h40: Health break

PART 2: Policy initiatives and encountered challenges of two cities
10h50: City of Berlin & Schwulenberatung (Soo-Mi Lee & Stephan Jakel)
11h15: City of Amsterdam (Niels Tubbing)
11h40: Conclusion and next steps

Report: Tom De Bruyn, Marian Vandenbossche and Tine Kil (Government of Flanders) and Corinne Huybers
(City of Mechelen)

REPORT OF THE WEBINAR

9H30: INTRODUCTION (GOVERNMENT OF FLANDERS & CITY OF MECHELEN)

Context: the Partnership on Inclusion and for migrants and refugees

This webinar is part of the Partnership on the Inclusion for Migrant and Refugees. This partnership was launched
in 2016. It is coordinated by the City of Amsterdam and the European Commission’s Directorate-General for
Migration and Home Affairs (DG HOME). Member include local, regional, national and international
governments and think tanks/.
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The present Action Plan sets out the Partnership’s objectives until the end of 2022. It was developed in a highly
participatory fashion, to ensure that the proposed interventions have their roots in needs, risks, and
opportunities systematically observed ‘on the ground’. The result is a set of seven actions, combining structural,
big-picture interventions with targeted measures that seek to address specific vulnerabilities:



2021- 2022 -
ACTIONS

Download the full action plan

INCLUSION EVIDENCE-BASED FINANCIAL “ CHILDREN IN
OF LGBTQI+ POLICYMAKING INSTRUMENTS MIGRATION

1. Improve access to health care for hard-to-reach migrant populations, with a particular focus
on challenges exposed by the COVID-19 pandemic;

2. Strengthen the prevention, early identification and treatment of mental-health concerns
among migrant and refugee populations;

3. Make art and culture more accessible and representative of diverse populations, to leverage
cultural participation for social inclusion and cohesion;

4. Identify challenges to inclusion facing LGBTQl+ migrant communities and exploring successful
models to address intersecting forms of disadvantage, by consulting with relevant
communities and promoting knowledge-sharing among experienced stakeholders;

5. Facilitate evidence-based policymaking on integration, by improving the availability of
comparable integration data at the regional/urban level, and by researching the links
between national policies and local integration outcomes;

6. Expand cities’ knowledge and use of available financial instruments to invest in the social
infrastructure needed to advance migrant and refugee inclusion, by assisting local
policymakers to pool resources from private and public financial institutions;

7. Enhance the protection of children in migration, by identifying gaps and developing solutions
to improve cross-border cooperation.

Each action will be implemented by an action group, composed of Partnership members as well as additional
stakeholders interested in contributing to the Partnership’s objectives, under the supervision of an action
leader. More information is available at www.inclusionpartnership.com

Action on promoting the inclusion and participation of LGBTQIl+ migrants

The Government of Flanders and the City of Mechelen coordinate the action (no. 4) on promoting the inclusion
and participation of LGBTQI+ migrants. Migrants in this webinar can refer to people newcomers (incl. refugees
and asylum seekers) as well as people with a migration background (whose partners have migrated).

LGBTQI+ migrants experience specific forms of discrimination and obstacles to participate in society. A large-
scale survey by the Fundamental Rights Agency (FRA), published in 2020 showed that LGBTIQI+ people in the
EU continue to experience discrimination in a broad range of areas of life, including access to healthcare,

housing, social services and employment. Most LGBTQI+ persons also reported to have experienced
harassment and violence. In addition, 40% of LGBTQIl+ respondents expressed suffering discrimination also on
the grounds of their ethnic origin or immigrant background, on top of their gender identity and/or sexual
orientation.

The 2021-2027 EU Action Plan on Integration and Inclusion acknowledges the multidimensional nature of

discrimination and the specific challenges arising from the intersection between LGBTQIl+ and migration.38 The
EU LGBTQI Equality Strategy for 2020-2025 also aims to ensure synergies with the EU Action Plan on

Integration and Inclusion and bring attention to the intersection between migrant status and other factors of
discrimination, such as gender or sexual orientation.39 This action builds on this understanding of multiple
discrimination and seeks to explore the particular challenges faced by LGBTQI+ migrants, in order to develop
adequate interventions.


http://www.inclusionpartnership.com/
https://fra.europa.eu/en/publication/2020/eu-lgbti-survey-results
file:///C:/Users/corinne.huybers/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/31EC8WH5/The%202021-2027%20EU%20Action%20Plan%20on%20Integration%20and%20Inclusion%20acknowledges%20the%20multidimensional
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/combatting-discrimination/lesbian-gay-bi-trans-and-intersex-equality/lgbtiq-equality-strategy-2020-2025_en

Activities within this action include:

1. Webinar 10 December 2021 with a report of the webinar (webinar is not recorded)
2. ldentification of promising practices 2022 by the partnership.
3. Physical meeting/conference (tbc) Autumn 2022

The objectives of this webinar include:

1. Generate knowledge regarding the challenges encountered to design and implement appropriate
policies;

2. Identify successful and unsuccessful practices and policies;

3. Stimulate Cooperation and exchange between existing networks;
Formulate lessons for policy.

9H45: RAINBOW CITIES NETWORK (MANUEL ROSAS VAZQUEZ)

Rainbow Cities Network is a global network for LGBTQI equality and combat discrimination. The Rainbow Cities
Network is a network of 40 member cities in more than 18 countries spread over 4 continents, all committed to
addressing discrimination of LGBTQI people.

Objective of the network is to become an important stakeholder worldwide when it comes to all matters related
to gender en sexual diversity. Network is always evolving, members leave and join. Political realities are in play.
But always growing!

Manuel Rosas Vazquez of the Rainbow cities Network shares promising policy initiatives and challenges of
member cities to address the inclusion and participation of LGTBQI+ migrants.

The work focuses on:

e exchange of best practices between cities
e ity diplomacy
e policy guidelines

There is a growing awareness about the dire situation of LGBTQI migrants. They are faced with invisibility, social
isolation in new country, no network. Asylum procedures are extremely diverse in Europe, not enough
knowledge about the specifics on sexual diversity in asylum procedures,..

Cities with good practices include:

e Berlin: “Berlin model”: masterplan on integration with specific focus | o e e e e o ™

on LGBTQI refugees. Action plan since 2019. Most vulnerable group: s dosen
non accompanied minors. Safe accommodation, counselling &

Psychological counseling and health and therapeutic care

therapeutic care, self-help groups, coordination of volunteer Work,  |empowerment and development of self-help groups

p rOteCt on p rOtOCOIS In case Of vio I ence Coordination of voluntary work in the field of LGBTI
refugees
Safe InLGBTI |
LGBTI and pecific violence pi ion concept for

refugee accommodation

e Geneva: focus on evidence based decisions. Research conducted as policy preparation. Many cases of
violence in migrant centres. Installation of a peer to peer group, creation of independent organisation
—board consists of 50% refugees. Partner in policy.



e Bergen: masterplan adapted to Norwegian situation. All newcomers get mandatory formation about
the rights and obligations in Norway, alternative accommodation (if necessary), cooperation with 4
major NGO'’s. training of asylum personnel or any other coming in contact with refugees/newcomers.

e Hamburg: project refugee sisters :

modator
IPPOrt of rauna
of the German

Questions:

“What are the four NGO’s based in Bergen you were referring to?” Answer:
e Queer World
e  Skeivungdom
e FRI Foreningen for kjgnns- og seksualitetsmangfold (Association for Gender and Sexuality
Diversity)

10H10: IOM EQUALCITIES PROJECT (ELISABETH PALMERO & ROB DE LOBEL)

Elisabeth Palmero and Rob de Lobel of IOM presented present the lessons from their two year project, involving
more than 60 European cities, https://belgium.iom.int/equalcity: Creating Safe(r) Spaces for LGBTQI+ people

with a migrant background — Toolbox for frontline workers

IOM is the leading intergovernmental organization in the field of migration and works closely with governmental,
intergovernmental and non-governmental partners. It is a UN Migration Agency and work In various contexts:
humanitarian, local/city level, rural areas, in host countries, in transit, with civil society actors, governments,
diaspora organizations, etc. IOM has Experience in providing support to vulnerable migrants, including LGBTQI+.
LGBTQI+ migrants are particularly vulnerable and need an intersectional approach.

Equalcity

There is also Lack of access to safe service.

The project was funded by the European Commission and supports local authorities o°°"cm LG”O
&

/l

in fostering inclusion and protection of migrants who are at risk, or who have survived
sexual and gender-based violence (SGBV). The project Equalcity is piloted in 4 partner
cities: Brussels, Luxembourg, Rome and Gothenburg, with each partner city focusing
on one topic and developing one specific toolbox. The toolbox itself is developed in
Brussels.

Rationale : a vast lack of safe services for LGBTQl+ migrants, a lack of knowledge Copciing sctlt) soooms o LOBTRL
among frontline workers, a lack of intersectional approach. Result: a toolbox that

aims at creating safe(r) spaces for people with a migrant background who identify as gem @iom = il
LGBTQI+ people, to help bridge a gap between LGBTQl+ people with a migrant

background in accessing frontline services. It offers guidelines on how to set up safe(r) spaces; Practical

manual to operate safe spaces; Training manual; Awareness raising material.

The toolbox aims to understanding the need for safer spaces for LGBTQI+ people with a migrant background, as
well as Learning to understand the basics of setting up safer spaces and how to manage them (Looking at own
bias; Deconstruct; Exchange about own experiences; Learn how to prevent / react to micro-aggressions).


https://belgium.iom.int/equalcity

Target group: frontline workers in health and social services, law enforcement, shelters, city services and any
one coming in contact with LGBTQI+ migrants

Safe(r) spaces are:

e Spaces perceived by an individual as welcoming and accepting of their identity, and in which they can
share information about themselves without fear of negative repercussion.

e Aclimate that makes people feel truly respected, and physically, psychologically, emotionally secure
enough to take risks, express and explore their views, identities, attitudes and behaviours

The awareness raising material include 3 videos and a leaflet, (for instance:
https://www.youtube.com/watch?v=8C4X9iGd7FM)

The toolbox will be available to the public soon (https://belgium.iom.int/Igbtgi-toolbox) in languages: English,
Dutch, French, Portuguese

For more information & to receive the toolboxes = Contact Elisabeth Palmero epalmero@iom.int = or Listen to
our podcast on safe(r) spaces/ https://fb.watch/9MB8bOT{DL/

Future plans:

e Roll out of the toolbox in other EU cities

e Training frontline workings — evaluation is key — city servants/personnel changes, so it is important to
keep the training going

e  Creating Local coalitions - incl. city administrations, local NGO, diaspora organisations, etc. Not only in
BE, but all those interested globally.

Questions and remarks:

“Also www.urbact.eu for networking among cities. We are currently updating a work "gender equal cities", and
we are running an Action Planning Network called Gender Landscape, all info available on the main website.
happy to further share the work of Equalcity at URBACT.”

“In Germany we have a project called Queer Refugees Deutschland, www.queer-refugees.de”

“Really interesting the idea of a loading "safer space". Definitely highlights the ongoing learning process and
invite people to take part on it. Thanks for the presentation.”

“ “We are currently discussing to create a local coalition in Prague consisting of the CSOs working with the
LGBT+ people, CSOs working on gender equality and those working with migrants. Your toolboxes will be of a
great use to us. In addition, my organization SIMI is leading an Erasmus+ project on local migrants integration
where City of Mechelen is our project partner and we plan a study visit to Mechelen next pring 2022. So we will
definitely consider to organize a meeting with the IOM Brussels for further exchange of your practices. There
will be representatives of Czech and Slovak municipalities at the study visit with us.”

10H50: CITY OF BERLIN & SCHWULENBERATUNG (SOO-MI LEE & STEPHAN JAEKEL)

Soo-Mi Lee and Stephan Jakel of Schwulenberatung presented the policies and challenges regarding LBGTQl+
migrants and refugees in Berlin.

Berlin

Berlins administrative structure - figures about diversity and top ten countries:


https://www.youtube.com/watch?v=8C4X9iGd7FM
https://belgium.iom.int/lgbtqi-toolbox

- % of total

total In% Total German Citizens population
All Inhabitants 3.769.962 100 Turkey 182.406 83.969 “8
Poland 13.439 57.443 3,0
l',‘r;iyilfimm; with immigration 1.344.612 35,6 Russia 60.741 33.407 16
. Syria 47.075 5.657 12
- threreof German citizens 555.536 14,7 Italy 40.936 8.750 11
Bulgaria 36.821 5.083 1,0
- thereof Foreign citizens 789.076 20,9 Vietnam 31.893 11.454 0,8
usa 31.306 10.313 0,8
Rumania 30.959 5.240 0,8
Source: Statistisches Landesamt Berlins 2021 Libanon 30.195 21.916 0,8

e 35.6% have immigration history. 4-8% of asylum seekers are LGBTQI.
Berlin has 12 boroughs - all responsible for implementation

Berlin initiative for Gender en Sexual Diversity is under the Senate Administration for Justice, Consumer
Protection and Anti-discrimination, while Senate Administration for Integration, Labour and Social Affairs is
responsible for policies regarding cross-cutting topics and focuses on migrants, refugees and EU citizens;.

Legal framework:

e 2020: Anti-Discrimination Law Berlin:
o Protection against discrimination by public authorities (e.g. religion, sexual identity)
o Counselling and support in individual cases

e  2021: Participation and Migration Law Berlin
o Increasing the quota of persons with migratory background in public service

Policy for the integration and participation of refugees (2019); whole program was developed through
participative process. Housing, education, labour market, health. Unique en massive project. Within the senate
a steering group is set up for the evaluation and progress monitoring.

Support programme: counselling structure for people with special needs (single mothers, unaccompanied
minors, ...) -> gay counselling centre/ Schwulenberatung Berlin

Schwulenberatung

e Since 1981, 180 staff, 10.8 mio budget
e Locations all over Berlin

e 40% of staff working on migration issues has a migration background

e  Activities and focus:

Offers

Meeting

Counselling

Housing/
Shelter

W- Medical Aid



Questions:

Information: how to reach refugees, before they register in official registry.

Meeting: drop-in centre, café Kuchus, social workers present, safe space, first needs assessment,
funded by Berlin senate

Counselling: legal advice, special counselling, social advice, psychological, psychotherapy
Housing, shelter: 122 beds, 27 shared flats, about 450 residents since 2016.

Medical aid: HIV and trans medicine, test, vaccines, hormones, often first sensitive contact with
health system

Trainings: all shelter managers, interpreters and social workers — compulsory

Advocacy: legal expertise, opinions on gaps in care, advisory function, participation in committees
Networking: several networks working on migration, LGBTQ issues, etc.

Inclusion: not only for, but also with refugees, vocational training, interpreter training, social
workers. Refugees are trained to participate in the process/project.

“If possible, could you talk more about how the participatory process for designing the programme happened?

Did it involve meetings with stakeholders, public hearings, focus groups?” Answer:

we had different action groups, we were working together on these topics
important to involve NGO’s (ex: Schwulen Beratung) and many public servants
our monitoring tool is very useful

comprehensive project is still in place, we are ready for future crises

“In your activities you also include people with a similar background, supporting newly arriving refugees. how

do you do outreach to these people? And did you face barriers due to language and cultural differences?”

11H15:

huge response when publication of job offers to reach volunteers
Social workers sometimes lack the necessary language skills and understanding of different gender
identities. Important to have the cultural knowledge in the team.

CITY OF AMSTERDAM (NIELS TUBBING)

Niels Tubbing presented the policy and challenges of Amsterdam.

In the Netherlands:

1 out of 5 LGBTQI persons discriminated against or victim of violence
40% of transgender persons stigmatised, discriminated against and victim of violence
Bi-cultural LGBTQI often victim of double discrimination

In Amsterdam:

The policy is set out in the Pink Agenda (2015-2018) and its follow up Rainbow
Policies 2019-2022. The Focus areas include: Diversity, Safety, Education, Youth,
(Health)care, Sports, Arts & Culture. There is also a focus on Work locally and
Intersectionality.

from 25in 2017 to 59 in 2019

2,5 times more recorded complaints about discrimination Gerreatite

Amsterdam

Working with the community includes: Not

Experience experts — use insights of the people themselves

a
Regenboogbeleid

Role models



Civil society — COC, Stichting Maruf, Pink Marrakech, Transunited Europe/NL, Regenboogjongeren,
Genderpraatjes

Focus on LGTQI migrants include :

Asylum Reception Center — ‘Veilige Haven’ (Designated living units, Psychosocial support, Training
4 dedicated social workers, Rainbow flags for awareness)
Dedicated case managers

Safe spaces

Undocumented migrants

Healthcare — transgender care / insurance

‘Welcome in the Neighbourhood’

Regenbooggroep — buddy project

Pride —awareness, flags of countries with prohibition laws
Volunteers, role models

Trans House

Network building, social participation

Challenges include:

Healthcare for transgenders

Privacy

National laws and regulations
o thereis a transgender law, but flawed
o ‘Parents’ still defined in a narrow sense

Financial resources include:

Make use of existing programs at respective departments, extra focus on LGBTQI
Special ‘boosting budget’ of €415.000,-
Subsidies for 25 volunteering organisations annually

Taking responsibility within the own organization:

Emphasis on diverse workforce
Campaign on awareness

Pink Civil Servant Network
Straight Alliances

International cooperation:

Rainbow Cities Network
Equal City Project

Shelter City — Building Bridges
Supporting cities during Pride
Bringing together networks

Trans House Amsterdam: video, see Welcome at the Trans House! - YouTube

11H40: CONCLUSION AND NEXT STEPS (TOM DE BRUYN)

The four presentations and discussions have provided a large amount of information. A non-exhaustive list of
general conclusions includes:


https://www.youtube.com/watch?app=desktop&v=VBgVOeIH-BQ

e The experiences show the Importance of specific policies and initiatives to address the opportunities,
needs (incl. safety and communication strategies) of LGTBQI+ asylum seekers/refugees

e Strong legal basis is conducive to develop adequate measures

e Awareness within own organization/government about the opportunities and challenges of LGTBQI+
migrants is important; as well as representation of diversity within the organization; and political
support

e Cooperation with Civil Society organizations, including co-creation for policies and instruments

e Importance of data, research and evidence based policies — specific research on for instance
intersectionality

e Lot of knowledge is already available within certain cities, there is a need exchange dissemination of
instruments, lessons)

e  Good practices: Berlin & Hamburg (Germany), Bergen (Norway), Geneva (Swi), Amsterdam (NL)

e  Networks: Rainbow Cities network, www.urbact.eu (gender equal cities), Eurocities, IOM equalcities,
Shelter City — Building Bridges

Next steps:

1. Identification of promising practices 2022 by the partnership.
2. Physical meeting/conference (tbc) Autumn 2022

CONTACT DETAILS PRESENTERS

Tom De Bruyn, Policy officer, Government of Flanders, Agency for Home Affairs, Department Equal
Opportunities, Integration and Civic Integration, tom.debruyn@vlaanderen.be

Corinne Huybers, Policy officer, City of Mechelen, Diversity and Equal Opportunities,
corinne.huybers@mechelen.be

Manuel Rosas Vazquez, Managing Director, Rainbow Cities, Network, coordination_rainbowcities@qgnn.de

Elisabeth Palmero, Programme, Manager, International Organization for Migration, Labour Migration and
Human Development Unit, epalmero@iom.int

Rob de Lobel, Head of Unit, International Organization for Migration, Labour Migration and Human

Development Unit,, rdelobel@iom.int

Soo-Mi Lee, Eu Affairs Officer, City of Berlin, Senate Administration for Integration, Labour and Social Affairs,
soo-mi.lee@intmig.berlin.de

Stephan Jakel, Department Manager, Schwulenberatung, S;jaekel@schwulenberatungberlin.be

Niels Tubbing, Senior Policy Advisor, City of Amsterdam, Civic Integration, Migrants and Refugees,
n.tubbing@amsterdam.nl



http://www.urbact.eu/
mailto:tom.debruyn@vlaanderen.be
mailto:corinne.huybers@mechelen.be
mailto:epalmero@iom.int
mailto:rdelobel@iom.int
mailto:soo-mi.lee@intmig.berlin.de
mailto:n.tubbing@amsterdam.nl

POWERPOINT OR PREZI PRESENTATIONS

9H45: RAINBOW CITIES NETWORK (MANUEL ROSAS VAZQUEZ)

Presentation

R7™IN  LGBTIrefugeesand
| el migrants -Best Practices-
Network

R™IN  LGBTIrefugeesand
Aairbo migrants -Best Practices-

Membership

Interaction and constant @ m
learning

create a dialogue of ideas. [%8

Rainbow Cities Network
s izl
A global network for LGBTI Anetwork in motion

equality

.m‘ :
Combat discrimination
LGATI equality

Members

40 members from 18 countries
Q {} * in 4 continents



LGBTI policies best practices
City Diplomacy
Policy guidelines

Best Practices

Current situation

Berlin
Champion on
LGBTI refugees

protection

Special need for protection of LGBTI refugees

Master plan for integration and security

Overall concept for Integration and
Participation

Action Plan "Berlin stands up for self-
determination and acceptance of
gendered and sexual diversity"




13.

15.

« Newly arrive migrants course with
different SOGI.

+ LGBTl-asylum seekers alternative
placement

« Primus moto to resttle

« Cooperation with LGBTI organizations

« Training handling LGBTI- refugees

Hamburg

Refugee
Sisters

>




BEN LGBTI refugees and

Geneva
Evidence base
decisions

- Several cases of violence in local accommodation
centers

« 2016 City supported a research to explore the
situation of LGBTIQ+ refugees in Geneva

+ 2018 new research-action and a peer-to-peer group

- The project was confirmed and extended and an
independent organization

« The board is compased by at least 50% of refugees

- LGBTIQ+ asylum seekers at the level of the French
speaking region (Suisse romande)

2.

R”IN LGBTIrefugeesand
fainbow migrants -Best Practices-

Network

IMPACT




10H10: IOM EQUALCITIES PROJECT (ELISABETH PALMERO & ROB DE LOBEL)

Equal ity

IDAHOBIT

Equalcity

~ International Organization for Migration (IOM): UN Migration Agency
Creating Safe(r) Spaces for LGBTQI+ people with a -~ Invarious contexts: humanitarian, local/city level, rural areas, in host
migrant background i Too‘box for front“ne Wol’kers count‘nesf in transit, with civil society actors, governments, diaspora
organizations, etc.
Elisabeth Palmero (she/her) and Rob de Lobel (he/him) ” Experience in providing support to vulnerable migrants, including LGBTQI+
Internatianal Organtzationfor: Migzation (10M) - LGBTQI+ migrants particularly vulnerable - intersectionality

- Lack of access to safe services
A\

< », Funded by the
‘, equalbrussels® @ IOM [ [

The Equalcity project equacey | Brussels: In need of tools Equalcity

Equility

~ Tackling sexual and gender-based violence against
migrant communities in EU cities
~ Capacity building of frontline workers
~ Raise awareness on SGBV and migrants’ rights

——

~ 2" most cosmopolitan city in the world
~ Target group: Frontline workers
~ Needs assessment: Surveys, focus groups,
interviews
~ Lack of knowledge and tools
- ~ Many barriers to services and complaint
= p=, t’ J s mechanisms for survivors of SGBV
i - e ~ Specific needs of LGBTQI+ migrants: not
wég sufficiently identified and answered
ALK Wt i -~ Unsafe spaces
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66 trainees eqaciy | The LGBTQI+ toolbox Equalcity

Cities and organizations

Willing to actively work on
these topics o t.
Included in the revision process C(QUAL(lTY !

TaoLpox

T,

Guidelines on how to set up safe(r) spaces
~  Practical manual to operate safe spaces
~  Training manual
- Awareness raising material

L [
Psims Provome ™

-
9 S 20 "V
i equal.brusselse¥s
N
v
Toolbox objectives equaciy | YWhat are safe(r) spaces? Equalcity
Spaces perceived by an individual as welcoming and
accepting of their identity, and in which they can share
Understanding the need for safer spaces for LGBTQI+ people with a migrant information about themselves without fear of negative
background‘ repercussion.
Learning the basics of setting up safer spaces and how to manage them
Looking-atiownlhlSs - A climate that makes people feel truly respected, and
8 physically, psychologically, emotionally secure enough to .
Deconstruct take risks, express and explore their views, identities, SWE WELCOME 4
Exchange about own experiences attitudes and behaviours. 3 ALL races
Learn how to prevent / react to micro-agressions L,S :tll Feligensa st
-5 ALL se
f ALL sexesl orientations
i . ALL avrtien
*NB: People “perceived as migrants”: Migrants, seekers of international protection, ALL 3905
refugees, members of diasporas, BIPOC and other people perceived as being migrants L) AL cies 4
o < ALL PEOPLE ¢
Elements in one’s control Equalcity — Equalcity
Declaration of Sl
e 45 01 argarisgtian, i
Anlw:es Respect Admin & HR s \
an i
reactions b s
Avoid singiing out of Ignoring peopie . Dwversify your team
e st o
Stay away from overidentifying horrg (ex: parental leave)

ecessary information on forms.

Use of Physical
language space
Gender neutral language Display your values
Pronouns. Provide leaflets.

Names Be mindful of representation




3videos

what are safe(r) spaces?
non-binary person facing a series of

microaggressions in a frontline service

\

microaggressions in queer spaces

Poster - leaflet

https://www.youtube com/watch?v=8CAX9iGd7FM&list=PLPLTEMLeBi

Equal ity

Equal ity

v
O FEEL WELCOME |

(] M—_—

21602r2X0_pR1UvOuSSGAN)

£A

ALL
ALL
ALL
ALL
ALL
ALL
ALL
Al

4 ALL PEOPLE ¢

races
religions s batiefs
Countries of ongin
genders

sexual orientations
abilities

ages

sizes

© Youlube

The toolbox will be available to the public soon!

Languages: English, Dutch, French, Portuguese

For more information & to receive the toolboxes
Contact Elisabeth Palmero epalmero@iom.int

Equalcity

Listen to our podcast on safe(r) spaces/ https://fb.watch/9MB8bOTfDL/

Roll-out of the toolbox in other EU cities

Training of frontline workers is key — evaluation of the tools and
adaptation to local contexts

Equalcity

Creation of local coalitions in EU cities: including city administrations,
local CSO, diaspora organizations, NGOs, integration services, health,

law enforcement, etc.

Equalcity




10H50: CITY OF BERLIN & SCHWULENBERATUNG (SOO-MI LEE & STEPHAN JAEKEL)

Policies and Challenges to promote the AGENDA
Inclusion and Participation of LGBTQI+
Migrants

City of Berlin: Administrative Structure

Best-Practice: Gay Counselling Centre Berlin

o
° Legal Framework / Policies
o

—

Feie | BERLIN | TR | BERLING|

Top 10 Countries of Origen: Inhabitants of Berlin with immigration

Inhabitants of Berlin (31.12.2020) history (31.12.2020)
Total GermanCifizens | +o!total
total n% Turkey 182.406 83969 0“8
AllInhabitants 3769962 100 Polond M3.439 57.443 30
Russia 60.741 33407 16
Inhabitants with immigration 1344612 856 Syria. 47.075 5.657 12
o Italy 40936 8750 0
- threreaf German cifizens. 555.536 %7 Bulgaria 36.821 5.083 10
Vietnam 31893 454 08
-~ Ihesas! Formian ctizens 782076 209 usa 31306 10.313 08
Rumania 30959 5.240 08
Libanon 30195 21916 08
‘Source: Stofisfisches Londesamt Berlins 2021
Source: Stalistisches Landesomt Berlin 2021
*German and foseig cilizens

ADMINISTRATIVE STRUCTURE

ADMINISTRATIVE — -

BERLIN

- 12 boroughs
Policies: cross-cutting fopic Berlin's Initiative for Gender and Sexual Diversity
Target groups: migrants,
refugees and EU cilizens

FIEE. | BERLIN |

LEGAL FRAMEWORK

2020: Anti-Discrimination Law Berlin
~Protection against discrimination by public authorities
(e.g. religion, sexual identity)
~counselling and support in individual cases

2021: Purll:lgl:limn and Migration Law Eurlln

Suppert ramme:
Legal i I EU Citi:

Siihe | BERLIN [ R
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Main Office

Queer Shelter Café Kuchus
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Café kuchus

Locations

Current main
office
L Living place
Diversity” with 24
flats

Counselling
LGBT] refugees

Assisted Living
house

Checkpoint

7777777777777/ 4444400444444

-
Inclusion

+ Dual study program

social work for five

oy Medical Aid

= Opinions in the case of
structural gaps in care or
barriers

+ Legal expertise

GP visit
» Specialist for HIV and
trans medicine visits
shelter every 14 days

refugees
* Vocational training in

Basic Information

& SCHWULEN
4‘;‘ © BERATUNG
“= < BERLIN

Organisation, Staff and Business Volume
« Eoundedin 1981

* 180 staff
* 108 Mio €p.a. (Grants, Service Agrwemers Fows, Foundations, Donations)

Long-term Support
hing.

‘Short-term Support.
Welcome it s
Stephan Jikel esink g el e Conid 19
-m.:;mm:m. S ARG
wulenberatung!

Offers S

Housig/

‘ Medical Aid

L

Housing/Shalter

« Offical shelter for LGBTI

refugees with 122 beds
in 27 shared flats

7722222222224

/ Meting
Counsaling Drop-in Center , Café
+ Legal advice for asylum Kuchus
gal advice ! - Every Tuesday and Friday
and migration
atternoon

- Specialised counselling

administration for one
refugee

* Interpretor as staff for all
sections

+ report of the 3 year
scientific monitoring of

| theinclusion process in

2022

Networking
- Berlin network for
vulnerable refugees
* German wide network of
centers for victims of

torture and trauma

* Senate for

Integration, Labour
and Social Affairs

* Senate for Justice,

Consumer
Protection and

Antidiscrimination
* Senate for Health,
Care and Equality

B L

"- GBTInctworkin Berlin

- Participation in

committees

= Advisory functions

Training
Official and compulsory
trainings commissioned to
raise awareness in working
with LGBTI refugees for
+ Shelter manager
« shelter social worker
* Interpreters
« Autherity employees

Funding

= Statutory fee

agreement for
individual
integration/case
assistance

» State Office for

Refugee Affairs

= Tests, vaccinations,
hormones, prescriptions

= often first sensitive
contact with health
system

community based

Checkpoint BLN

- anomynous testing on
HIV, STI, hepatitis

= PreR, PEP and treatment

* Initial reception shelter
and shared
accommodation

* About 450 residents
since 2016

*  Assisted living: 3 shared
flats with 24 rooms for
LGATI with/without
refugee background
since 2018

. * Another 3 shared flats
“._with 24 rooms from 2023~

—
BN i
N\ ES

Grants Statutory fee Fou ndatAlonf
agreement Donation

* Private and public
foundations

* Private and public
donors

according vulnaribility
(EU Directive 2013/33)
* Social advice
+ Psychological counselling
\_* Psychotherapy

i
it da[nke ] [!Ihh maih auat

Stophan Jikel
Department
s.inokeltachwulenberatungberlin.de
‘www.schwulenberatungberiin.de

Temjain .,

v’uhngadu-
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= Meeting, hanging out,
drinking tea, initial needs
assessment, referral to
specialised services

= around 8,000 visits from
about 2.000 LGBTI
refugees since 2016

Information
« multilingual websites
+ multilingual brochures
* Hand-Outs far
Interpretar
* Hand-Out for
counselling centers
* HIV/ STl and drug
ention

O R




11H15: CITY OF AMSTERDAM (NIELS TUBBING)

X
) 4 Unsafe

®

x Gemeente
X Amsterdam In the Netherlands
X INCLUSION mgn'ggTRITI?g;ETEKIJ%%ESIUN — 10ut of 5 LGBTQI persons discriminated against or
SR OF LGBTQI+ ™ earor s MIGRANTS victim of violence
— 40% of transgender persons stigmatised,
LGBTQI+ discriminated against and victim of violence
Amsterdam Policies — Bi-cultural LGBTQI often victim of double

discrimination

In Amsterdam:

- 2,5 times more recorded complaints about
discrimination

- from 25 in 2017 to 59 in 2019

Gemeente
§ Amsterdam

Focus areas

xXX

x
. = Diversity
From Pink Agenda = Safety
(2015-2018) = Education
to = Youth
Rainb Polici = (Health)care
ainbow Folicies =Sports
(2019-2022) = Arts & Culture
Work locally
Nota Intersectionality
Regenboogbeleid
¥  Working with the community X
X X LGBTQI Migrants
i o Asylum Reception Center —'Veilige Haven’
= Experience experts — use insights of the people > Designated living units
themselves #Psychosocial support
»Training
4 dedicated social workers
= Role models »Rainbow flags for awareness

— Dedicated case managers

u Civil society — COC, Stichting Maruf, Pink

- — Safe spaces
Marrakech, Transunited Europe/NL, — Undocumented migrants
Regenboogjﬂngere n, Genderpraatjes — Healthcare — transgender care / insurance

X
X Challenges
X

) 4 LGBTQI Migrants
= Healthcare for transgenders
~ "Welcome in the Neighbourhood = Privacy
- Regenbooggroep — buddy project = National laws and regulations
- Pride —awareness, flags of countries with prohibition laws > there is a transgender law, but flawed

- Volunteers, role models
— Trans House
— Network building, social participation

> ‘Parents’ still defined in a narrow sense



Finances

xXX

= Make use of existing programs at respective
departments, extra focus on LGBTQI

= Special ‘boosting budget’ of €415.000,-

= Subsidies for 25 volunteering organisations
annualy

(Inter)national

KKK

* Rainbow Cities Network

* Equal City Project

* Shelter City — Building Bridges
* Supporting cities during Pride

* Bringing together networks

Thank you for your time!

’XX

Questions?

CONTACT

Niels Tubbing
n.tubbing@amsterdam.nl
00316 18529196

XXX

X
X
X

Taking responsibility
within the own organisation
= Emphasis on diverse workforce
= Campaign on awareness
= Pink Civil Servant Network

= Straight Alliances

Trans House Amsterdam

Welkom in het Trans Huis




